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COVID 19 
THE INFORMATION YOU NEED TO 

Act—help—support—supply 

A FREE RESOURCE GUIDE PROVIDED BY: 

Response guide 
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A FREE RESOURCE GUIDE PROVIDED BY: 

We at FedBiz Access are taking the COVID-19 virus very seriously. We see that this pandemic 

is impacting all of us adversely. We have long worked with small businesses with the goal in 

mind to assist them with understanding the process and becoming successful in being 

awarded contracts with the Federal Government. In this hour of need, it has become even 

more critical that these essential resources get to those that must have them the most. 

During this ongoing tragedy we feel it is our obligation and duty to help our clients, the 

federal government and those in need. The intention of this resource guide is to provide 

quick, actionable information to you in one convenient location. Our hope is that this will 

facilitate those desperately required items to those in urgent need in the most expeditious 

way possible. This guide is free and is a compilation of information found on various 

government sites. For further information you can always call or visit the Small Business 

Administrations website as well as call your local Procurement Technical Assistance Center 

Office (Contact Information is provided at the end of the guide). We will get through this 

time by sticking together and helping one another. If we at FedBiz Access can be of 

assistance to you please just contact us through our website www.fedbizaccess.com or call 

our customer service line at 727-756-1601. Thank You. 
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COVID 19 

Explanation 

The information to the right 

is directly from the VA during 

this COVID 19 Pandemic. It 

lists the items the VA 

currently needs as will as the 

response criteria  and email 

to send it to. 

Department of Veterans Affairs 

As we work to provide services to our Veterans during this COVID-19 pandemic, we have identified a shortage of items. 
Items that if not replenished timely could negatively impact patient care; therefore, the Department of Veterans Affairs is 
soliciting information for the following: 

Surgical Masks - Brand Name or Equal to: 

• Level 3 Surgical Masks by Halyard Health; N95 Respirator and Surgical Mask by Halyard; Filtron 
Antifog Duckbill Surgical Mask by 3M Healthcare; 

Disinfectant Wipes - Brand Name or Equal to: 

• Sani-Cloth Plus Germicidal Disposable Cloth by PDI, Inc. 
Mask, Over the Ear Loop – Brand Name or Equal to: 

• Midline Fluid-Resistant Procedural Face Mask with Eye Shield/without Eye Shield 
Hand Sanitizer - Brand Name or Equal to: 

• Spectrum; Epi-Clenz Instant Hand Sanitizers 
Toilet Paper - Brand Name or Equal to: 

• Green Tree 
Perforated Paper Towel Roll – 

• Medline Towels: Nonsterile Absorbent Towels, Bulk 
Glove-Exam-Nitrile-Power Free-Sizes S, M, L, XL - Brand Name or Equal to: 

• Defend Powder-free Nitrile Textured Exam Glove 
Gloves, Sterile, Surgeon, Power Free. Sizes 7,8,9 - Brand Name or Equal to: 

• DermAssist Powder-Free Latex Gloves by Innovative Healthcare 
N95 Masks – Small - Brand Name or Equal to: 

• N95 Niosh Respirator Mask by 3M Healthcare; N95 
Face Shields - Brand Name or Equal to: 

• Crosstex Medical Face Masks 
Gown, Isolation, Level 2 - Brand Name or Equal to: 

• AAMI Level 2 Isolation Gowns 
Gown, Surgical, Level 4 - Brand Name or Equal to: 

• AERO CHROME 
No-Touch Thermometers - Brand Name or Equal to: 

• Hopkins Medical Products 
Disinfectant Spray - Brand Name or Equal to: 

• DisCide Ultra Disinfectant Spray 
Shoe Covers - Brand Name or Equal to: 

• Medline 
Soap - Brand Name or Equal to: 

• HealthGuard Foaming Hand Wash 

If you can fulfill our needs, please respond to the following questions: 

1. Quantity.  How many do you have and is it FDA cleared or approved? 

2. Delivery.  How quickly can you deliver? 

3. Price.  What is the price? 

Please send your information and responses to osdbustratcomm@va.gov.  To ensure that your 
response is routed to the correct procurement office, in the Subject Line, put COVID-19 Medical 
Supply List. 

mailto:osdbustratcomm@va.gov
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Explanation 

The information to the right 

is directly from US Army 

Corp. of Engineers during 

this COVID 19 Pandemic. It 

lists the 3 areas they are 

looking for assistance as well 

as the current projects they 

have underway in response 

to COVID 19. 

Army Corp of Engineers 

Vendors with the ability to perform or supply items 1, 2 and 3 below are requested to send 
capabilities statements to our dedicated COVID-19 Contracting 
mailbox: COVIDContracting@usace.army.mil 
 
1. "Build-out" or retrofit of existing space into alternate care facilities  

• arenas 
• convention centers 
• dormitories 
• hotels 
• other facilities)  
 

2. Field Medical Units 

3. Temporary Medical Enclosures 

Please Note:  Decisions regarding use of hotels, arenas and similar facilities are 
made at the State level. If you are offering these types of facilities, please contact 
the applicable State.  

FEMA Website with points of contact for each state 

 

COVID 19 

mailto:COVIDContracting@usace.army.mil
mailto:COVIDContracting@usace.army.mil?subject=Website%20Contact%20-%20Build-out%2FRetrofit%20of%20existing%20space
mailto:COVIDContracting@usace.army.mil?subject=Website%20Contact%20-%20Build-out%2FRetrofit%20of%20existing%20space
mailto:COVIDContracting@usace.army.mil?subject=Website%20Contact%20-%20Build-out%2FRetrofit%20of%20existing%20space
mailto:COVIDContracting@usace.army.mil?subject=Website%20Contact%20-%20Build-out%2FRetrofit%20of%20existing%20space
mailto:COVIDContracting@usace.army.mil?subject=Website%20Contact%20-%20Build-out%2FRetrofit%20of%20existing%20space
mailto:COVIDContracting@usace.army.mil?subject=Website%20Contact%20-%20Build-out%2FRetrofit%20of%20existing%20space
mailto:COVIDContracting@usace.army.mil?subject=Website%20Contact%20-%20Field%20Medical%20Units
mailto:COVIDContracting@usace.army.mil?subject=Website%20Contact%20-%20Temporary%20Medical%20Enclosures
https://www.fema.gov/emergency-management-agencies
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State of New York 

Governor Cuomo has called on businesses to produce needed supplies related to COVID-19. New 
York needs companies to help in addressing the need for medical supplies and Personal Protective 
Equipment (PPE).  

Link for Procurement Form for IMMEDIATELY Available PPE & Equipment 

VENTILATORS 

• The FDA released new guidance that allows more manufacturers to make ventilators at this 
time. The agency is allowing for device modification, and the utilization of ventilators intended 
for other environments. 

• High acuity, invasive, portable, battery operated ventilators 

• Example models: Puritan Bennet 840, Viasys Avea, Drager Evita, GEinvent, Maquet Servo-I, 
Hamilton G5, GE Carescape 

NASAL SWAB FOR COVID-19 TEST KITS 

• Nasal swab guidance for COVID-19 test kits can be found here. 

• The Flocked swab tip must be synthetic (dacron or rayon) fiber and appropriately small sized 
for a nasal cavity (OP is too large) 

• Shaft must be narrow and made of flexible plastic 

• Shaft must have a break point adequately distal from the swab tip to avoid breaking in the 
nasal cavity 

  
PERSONAL PROTECTIVE EQUIPMENT 

N95 Respirators (hospitals) 

• There are two types of respirators that are appropriate for healthcare workers with close 
contact with COVID-19 patients:  1) N95 Respirators; and 2) Surgical N95 Respirators. 

• Surgical N95 Respirators are the appropriate device in the healthcare setting when both 
aerosol and barrier protection (i.e., splash or sterile field) are needed and must be approved 
by both NIOSH as a FFR (42 CFR Part 84) and FDA as Class II Medical Device (21 CFR 
878.4040). 

• FDA tests:  Fluid resistance (ASTM F1862), flammability, and biocompatibility. 

• N95 Respirators (approved by NIOSH under 42 CFR Part 84) are appropriate for healthcare 
settings where only protection from patient generated aerosols is required. 

• KN-95 must meet NIOSH and/or EU standards and be CE certified. 
 
Medical (surgical) masks 

• Surgical masks must be FDA approved under 21 CFR 878.4040 as Class II Medical Devices. 

• Manufacturing standard: ASTM F2100 – 19 standard 

• ASTM F2100 Level 1 standards for material quality apply in hospital/ICU settings 

• Fluid Resistance with synthetic blood: 80mmHg 

• Differential pressure: <4.0mmH2O 

• Bacterial Filtration Efficiency (BFE) %: ≥95% 

• Submicron Particle Fitration (PFE) @ 0.1u, %: ≥95% 

• Flammability: Class 1 

COVID 19 

Explanation 

The information to the right 

is directly from the State of 

New York during this COVID 

19 Pandemic. It lists all of the 

required supplies and 

equipment needed as well as 

a link to a form to fill out if 

you are able to supply any of 

those supplies/equipment. 

https://www.governor.ny.gov/content/procurement-form
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State of New York 

Exam gloves 

• Non-sterile, disposable patient examination gloves are appropriate for care of COVID-19 pa-
tients. 

• Regulated by FDA: FDA21 CFR 880.6250 (non-powdered patient examination glove) 

• Manufacturing standard:  ASTM D6319 for powder-free nitrile gloves, ASTM D3578 for powder-
free latex gloves 

Gowns (medical), disposable with elastic wrists 

• Non-sterile, disposable patient isolation gowns are appropriate for care of COVID-19 patients. 

• FDA standards for gowns can be reviewed here.  

• Four defined levels of protection tested to meet ANSI/AAMI PB70: 
Level 1: Minimal risk, to be used, for example, during basic care, standard isolation, cover 
gown for visitors, or in a standard medical unit; 
Level 2: Low risk, to be used, for example, during blood draw, suturing, in the Intensive Care 
Unit (ICU), or a pathology lab; 
Level 3: Moderate risk, to be used, for example, during arterial blood draw, inserting an In-
travenous (IV) line, in the Emergency Room, or for trauma cases; 
Level 4: High risk, to be used, for example, during long, fluid intense procedures, sur-
gery,  when pathogen resistance is needed or infectious diseases are suspected (non-
airborne). 

• A surgical gown is regulated by the FDA as a Class II medical device that requires a 510(k) pre-
market notification. Surgical gowns can be used for any risk level (Levels 1-4). 

Eye/face shields 

• Must meet ANSI Z87.1 for splash protection 

Goggles 

• Must meet ANSI Z87.1 for splash protection 

DRUGS AND CONSUMABLES 
Biohazard bag (Regulated Waste) 

• Must meet DOH requirements for the collection of Regulated Medical Waste (RMW)  under 
Title 10 part 70-2.2 

• Red plastic bag, of sufficient strength 

• Must meet DOT requirements for the transportation of RMW under 49 CFR 173.197 (e) 

• Can not exceed a volume of 46 gallons, must pass tests prescribed for tear and impact re-
sistance under ASTM D 1922 and ASTM D 1709 respectively.  Must meet a tear resistance of 
480grams in both parallel and perpendicular planes with respect to length of the bag and an 
impact resistance of 165 grams.  

• Must meet OSHA requirements under 29 CFR 1910.1030(g)(1) (i) 

• Marked with a biohazard symbol 

Soap, liquid (1L size) 

COVID 19 

Explanation 

The information to the right 

is directly from the State of 

New York during this COVID 

19 Pandemic. It lists all of the 

required supplies and 

equipment needed as well as 

a link to a form to fill out if 

you are able to supply any of 

those supplies/equipment. 
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Explanation 

The information to the right 

is directly from the State of 

New York during this COVID 

19 Pandemic. It lists all of the 

required supplies and 

equipment needed as well as 

a link to a form to fill out if 

you are able to supply any of 

those supplies/equipment. 

State of New York 

Safety box needle (Sharps) disposal 

• OSHA’s minimum requirements for sharps containers include: 

• Closable; 

• Puncture-resistant; 

• Leakproof on side and bottom; and 

• Labeled (Biohazard) or color-coded (red) in accordance with standard. 
 

• Production of a sharps container is regulated by the FDA as a Class II medical device that re-
quires a 510(k) premarket notification. 

• Sharps containers must meet DOH requirements for the collection of RMW under Title 10 part 
70-2.2 

• Marked with a biohazard symbol, rigid, leakproof, puncture-resistant, and closable (Same as 
OSHA). 

 

• Must meet DOT requirements for the transportation of sharps under 49 CFR 173.134(c)(2)(x) 

• Securely closed to prevent leaks or punctures, less than 18-gallon capacity if transported in a 
wheeled rack, and made of puncture resistant plastic that meets ASTM standard F2132-01. 

 
Link for Procurement Form for IMMEDIATELY Available PPE & Equipment 

COVID 19 

https://www.governor.ny.gov/content/procurement-form
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Federal Emergency Management Agency 

If you are interested in supporting the response to COVID-19 with your company’s goods and/or 
services, please submit your inquiry to the Department of Homeland Security (DHS) Procurement 
Action Innovative Response Team (PAIR) team at DHSIndustryLiaison@hq.dhs.gov 

This will ensure your capabilities are received and reviewed by the appropriate acquisition office. 

 

To sell medical supplies or equipment to the federal government, please submit 
a price quote:  

COVID-19 PPE and Medical Supplies Request for Quotation.  

Evaluation Criteria: 

 

Award(s) will be made based on meeting or exceeding the acceptability standards and fair and 
reasonable determination.  

Acceptable 

Technical conformance to the requirements of the solicitation. The offeror’s proposed 
items are FDA, HSS, CDC or other standards approved. 

Unacceptable 

Does not technically conform to the requirements of the solicitation. The offeror’s 
proposed items are NOT FDA, HHS, CDC, or other standards approved. 

Factor 1: Prior Demonstrated Experience 

The Offeror shall provide/reference up to five (5) recent examples of demonstrated 
prior experience in their proposal. The evaluation of this factor is based on the 
demonstrated prior experience presented by the offeror. For example, experience in 
setting up warehouses and shifting personnel to perform “kitting” of supplies, for 
delivery to another single point would be relevant. Experience in ordering of large 
amounts of supplies is relevant. Relevant experience related to proposed 
subcontractors shall be considered. Offerors with no relevant past performance will be 
rated neutral. 

COVID 19 

Explanation 

The information to the right 

is directly from FEMA during 

this COVID 19 Pandemic. It 

describes the Evaluation and 

Response Criteria for the 

FEMA COVID 19 Request for 

Quote. 

mailto:DHSIndustryLiaison@hq.dhs.gov
https://beta.sam.gov/opp/9c09999b72bb4585bafb9b91b3876ffb/view
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Federal Emergency Management Agency 

Evaluation Criteria: 

 

Award(s) will be made based on meeting or exceeding the acceptability standards and fair and 
reasonable determination.  

Factor 2: Price 

The offeror’s price shall be evaluated, for award purposes, to determine fair and reasonable 
based upon total price proposed for the total requirement.  Destination shipping and speed of 
shipping to be determined at award level. 

Response Criteria: 

• The offeror shall propose a firm fixed unit price quote for at least 25% of the items 
in Attachment A.  

• All proposed items shall be in accordance with FDA, HSS, CDC regulations and 
guidelines. Products will be subject to Government testing.   

• The contract for any defective items not passing testing will be terminated for 
cause and forwarded to FEMA’s debarring official.   

• Any other items shall not be acceptable.  

• Offerors may submit price quotes using their own normal commercial quote format 
as long as the applicable price schedule information is included.  

Price quotes should also include the offeror’s: 
• Company name 
• Address 
• Phone number 
• DUNS or CAGE Code 
• And reference the RFP number (70FA2020R00000011) 

QUESTIONS 

Questions will be accepted every day while the solicitation remains open. Questions should be 
emailed to Chance.Caione@fema.dhs.gov  Phone calls will not be accepted.  

Quotations will be accepted every day while the solicitation remains open.  Email quotations to 
Chance.Caione@fema.dhs.gov 

Chance Caione (Contract Specialist) is the primary point of contact 

You may carbon copy Gary Topper, Contracting Officer; Gary.Topper@fema.dhs.gov 

COVID 19 

Explanation 

The information to the right 

is directly from FEMA during 

this COVID 19 Pandemic. It 

describes the Evaluation and 

Response Criteria for the 

FEMA COVID 19 Request for 

Quote. 

mailto:Chance.Caione@fema.dhs.gov
mailto:Chance.Caione@fema.dhs.gov
mailto:Gary.Topper@fema.dhs.gov


 10 

Explanation 

The information to the right 

is directly from FEMA during 

this COVID 19 Pandemic. The 

links will download the 

various product lists being 

asked for by FEMA. 

Federal Emergency Management Agency 

ADDITIONAL FILES 

• Attachment A: Supply List 

• Attachment B: Gowns/Coveralls Supply List 

• Attachment C: Gloves 

• Attachment D: Faceshields 

• Attachment E: Face Masks 

COVID 19 

https://beta.sam.gov/api/prod/opps/v3/opportunities/resources/files/75126d76b46d4b019a7733d769434baf/download?api_key=null&token=
https://beta.sam.gov/api/prod/opps/v3/opportunities/resources/files/506f3464dace49de8a93f90c8133abaa/download?api_key=null&token=
https://beta.sam.gov/api/prod/opps/v3/opportunities/resources/files/1a3e4fc138bb4b5ebe1935c00549d8ba/download?api_key=null&token=
https://beta.sam.gov/api/prod/opps/v3/opportunities/resources/files/a39158dc0963471682ceba75a3136d8a/download?api_key=null&token=
https://beta.sam.gov/api/prod/opps/v3/opportunities/resources/files/13a9e3d79e264ebf9ad01ea8179b80c4/download?api_key=null&token=
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Explanation 

The information to the right 

is directly from the SBA 

during this COVID 19 

Pandemic. It is meant to help 

you understand the various 

financial options available to 

your business during this 

time of crisis. 

Small Business Administration 

COVID 19 

CORONAVIRUS RELIEF OPTIONS 

Our nation's small businesses are facing an unprecedented economic disruption 
due to the Coronavirus (COVID-19) outbreak. On Friday, March 27, 2020, the 
President signed into law the CARES Act, which contains $376 billion in relief for 
American workers and small businesses.  

Paycheck Protection Program 

This loan program provides loan forgiveness for 

retaining employees by temporarily expanding the 

traditional SBA 7(a) loan program.  Learn More 

EIDL Loan Advance 

This loan advance will provide up to $10,000 of 

economic relief to businesses that are currently 

experiencing temporary difficulties. Learn More 

SBA Express Bridge Loans 

Enables small businesses who currently have a business 

relationship with an SBA Express Lender to access up to 

$25,000 quickly. Learn More 

SBA Debt Relief 

The SBA is providing a financial reprieve to small 

businesses during the COVID-19 pandemic. Learn More 

 

https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program-ppp
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/economic-injury-disaster-loan-emergency-advance
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/sba-express-bridge-loans
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/sba-debt-relief
https://www.sba.gov/tools/local-assistance
https://www.sba.gov/tools/local-assistance
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Department of Homeland Security 

Department    

Homeland Security DHS Small Business Contact Page: Click Here 

Agency/Office Small Bus. POC  Email Phone 

FEMA Robert Keegan robert.keegan@fema.dhs.gov 202-288-4657 

DHS Headquarters Ana Rangel ana.rangel@hq.dhs.gov 202-447-0792 

Customs & Border Prot. Ivette Jorge smallbusinessoffice@cbp.dhs.gov 619-216-4106 

Immigration & Customs Enf. Anita Perkins anita.perkins@ice.dhs.gov 202-732-2218 

Transportation Sec. Admin. Robert Boone robert.boone@tsa.dhs.gov 571-227-1067 

COVID 19 

Department of Veteran Affairs 

  Department    

  Department of Veteran Affairs Small Business Portal: Click Here 

  Title Small Bus. POC  Email Phone 

VISN 1: New England Valerie DeAngelis Valerie.DeAngelis@va.gov (401) 459-4760 

VISN 2: Upstate NY Mike Spatuzzi mike.spatuzzi@va.gov (518) 626-6984 

VISN 4: Pittsburgh Richard Loeffler richard.loeffler2@va.gov (412) 822-3649 

VISN 5: DC/Maryland Christopher Jones christopher.jones74@va.gov (410) 691-7312 

VISN 6: Mid Atlantic Tonia Johnson tonia.johnson@va.gov (757) 315-3984 

VISN 7: Southeast Janice Ellison janice.ellison@va.gov 
(334) 260-4152 ext. 

4152 

VISN 8: Sunshine Net. Trina Berry trina.berry@va.gov 
(813) 972-2000 ext. 

7504 

VISN 9: Mid South Victoria Johnson Victoria.johnson5@va.gov (615) 225-6646 

VISN 10: Ohio Pak Sa Dewhurst paksa.dewhurst@va.gov 
(937) 268-6511 ext. 

4543  

VISN 12: Great Lakes Steven Maier steven.maier2@va.gov (414) 844-4824 

VISN 15: Heartland Net. David Mugan David.Mugan@va.gov (913) 946-1147 

Explanation 

The points of contact to the 

right are all small business 

specialists / Liasons within 

their agencies at each of the 

respective offices. 

Acronyms: 

FEMA: Federal Emergency 

Management Agency 

DHS: Department of 

Homeland Security 

VISN: Veterans Integrated 

Service Networks 

https://www.dhs.gov/small-business-specialists
mailto:robert.keegan@fema.dhs.gov
mailto:ana.rangel@hq.dhs.gov
mailto:smallbusinessoffice@cbp.dhs.gov
mailto:anita.perkins@ice.dhs.gov
mailto:robert.boone@tsa.dhs.gov
https://www.va.gov/osdbu/about/contacts.asp
mailto:Valerie.DeAngelis@va.gov
mailto:mike.spatuzzi@va.gov
mailto:richard.loeffler2@va.gov
mailto:christopher.jones74@va.gov
mailto:tonia.johnson@va.gov
mailto:janice.ellison@va.gov
mailto:trina.berry@va.gov
mailto:Victoria.johnson5@va.gov
mailto:paksa.dewhurst@va.gov
mailto:steven.maier2@va.gov
mailto:David.Mugan@va.gov
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COVID 19 

Department of Veteran Affairs 

  Department    

  Department of Veteran Affairs Small Business Portal: Click Here 

  Title Small Bus. POC  Email Phone 

VISN 16: South Central Pamela Magee pamela.magee2@va.gov (601) 206-6954 

VISN 17: Heart of Texas Hattie Williams hattie.williams@va.gov (972) 708-0808 

VISN 19: Rocky Mtn. Tamanica Leaf tamanica.danford-leaf@va.gov (307) 433-3738 

VISN 20: Northwest Thomas Loy thomas.loy@va.gov (208) 429-2104 

VISN 21: Sierra Pacific Michael Dupalo michael.dupalo@va.gov (916) 923-4525 

VISN 22: Desert Pacific Catalina Fernandez catalina.fernandez@va.gov (915) 433-7348 

VISN 22: Desert Pacific  Jawaid Khan Jawaid.Khan@va.gov (562) 766-2295 

VISN 23: Midwest Net. David Diercks David.Diercks2@va.gov (651) 293-3045 

RP0 East Richard Loeffler richard.loeffler2@va.gov (412) 822-3649 

RPO West Chris Tande Bradley.Tande@va.gov (916) 692-7323 

PCO East Michael James michael.james6@va.gov None Given 

PCO Central Shaun McWeeny Shaun.McWeeny@va.gov (216) 447-8300 

Acquisition Center Lisa Buffkins lisa.buffkins@va.gov (303) 273-6223 

Acquisition Center Merl Stroder merl.stroder@va.gov (708) 786-7600 

Strategic Acq. Center Dana West VACOSACSBSpecialist@va.gov (240) 215-1643 

Strategic Acq. Center Phyllis Jackson phyllis.jackson@va.gov (202) 632-4720 

Strategic Acq. Center Katie Kuehn karen.kuehn@va.gov (240) 610-3536 

Strategic Acq. Center Janice Speth janice.speth@va.gov (240) 494-2970 

Strategic Acq. Center Euclides Barrera euclides.barrera@va.gov (707) 562-8488 

OSDBU Linda Williams linda.williams11@va.gov (202) 461-4375 

Explanation 

The points of contact to the 

right are all small business 

specialists / Liasons within 

their agencies at each of the 

respective offices. 

Acronyms: 

VISN: Veterans Integrated 

Service Networks 

RPO: Regional Procurement 

Office 

PCO: Program Contracting 

Office 

FCO: Field Contracting Office 

OSDBU: Office of Small and 

Disadvantaged Business 

Utilization 

https://www.va.gov/osdbu/about/contacts.asp
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Explanation 

The points of contact to the 

right are all small business 

specialists / Liasons within 

their agencies at each of the 

respective offices. 

 

Acronyms: 

DLA: Defense Logistics Agency 

HHS: Health and Human 

Services 

CDC: Centers for Disease 

Control 

IHS: Indian Health Service 

NIH: National Institutes of 

Health 

FDA: Food and Drug 

Administration 

Defense Logistics Agency 

Agency    

Defense Logistics Agency DLA Small Business Contact Page: Click Here 

Agency/Office Small Bus. POC  Email Phone 

DLA Troop Support None Given DLATroopSupportsbo@dla.mil (800) 831-1110 

DLA Medical Supply Chain None Given None (215) 737-4648 

DLA Troop Support Pacific None Given None (808) 474-2925 

DLA Distribution None Given DLA.Distribution.OSBP@dla.mil (717) 770-8442 

COVID 19 

Health and Human Services  

Agency    

National Institutes of Health Small Business Portal: Click Here 

  Title Small Bus. POC  Small Bus. POC  Email Phone 

HHS HQ Michelle Street Michelle.Street@hhs.gov  (202) 260-7461 

HHS HQ Linda Waters Linda.Waters@hhs.gov   (202) 690-8457 

HHS HQ Ronald Underwood Ronald.Underwood@hhs.gov  (202) 260-7157 

HHS HQ Karisma Horne Karisma.Horne@hhs.gov  (202) 205-5970 

CDC Gwendolyn Miles Gwendolyn.Miles@hhs.gov  (202) 758-5124 

IHS Jonathan Ferguson Jonathan.Ferguson@hhs.gov  (202) 740-5509  

NIH Wayne Berry Wayne.Berry@hhs.gov  (202) 390-5801 

NIH Natasha Boyce Natasha.Boyce@hhs.gov   (301) 496-9639 

NIH/FDA Anita Allen Anita.Allen@hhs.gov   (202) 640-0264 

https://www.dla.mil/SmallBusiness/Contact/
mailto:DLATroopSupportsbo@dla.mil
mailto:DLA.Distribution.OSBP@dla.mil
https://oamp.od.nih.gov/NIHSmallBusiness
mailto:Michelle.Street@hhs.gov
mailto:Linda.Waters@hhs.gov
mailto:Ronald.Underwood@hhs.gov
mailto:Karisma.Horne@hhs.gov
mailto:Gwendolyn.Miles@hhs.gov
mailto:Jonathan.Ferguson@hhs.gov
mailto:Wayne.Berry@hhs.gov
mailto:Natasha.Boyce@hhs.gov
mailto:Anita.Allen@hhs.gov
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Explanation 

The points of contact to the 

right are Procurement 

Technical Assistance Centers 

in each of the 50 States.  

 

PTAC's mission  

To help small businesses 

successfully compete in the 

government marketplace by 

providing knowledgeable and 

outstanding customer service. 

Notwithstanding the Corona 

Virus, PTAC services are still 

available to all current clients 

and businesses.  

Procurement Technical Assistance Centers 

Agency    

PTAC PTAC Small Business Contact Page: Click Here 

State Location Email Phone 

Alabama University of Alabama PTAC@UA.EDU 205-348-1687  

Alaska Anchorage info@ptacalaska.org 907-786-7258  

Alaska Anchorage/Potawatomi ak-nptac@potawatomibdc.com 907-302-2400  

Arizona Glendale Community College info@azptac.com   623-845-4700  

Arkansas University of Arkansas apac@uaex.edu 501-671-2390  

California Monterey Bay ptac@mcbc.biz 831-582-3234  

California Los Angeles osb@isd.lacounty.gov 323-881-3964  

California Riverside Community College pac@rcc.edu 951-571-6459  

California San Diego info@norcalsbdc.org 707-826-3916  

California Sacramento ptac@cacapital.org 916-442-1729 

Colorado Colorado Springs info@ColoradoPTAC.org 719-667-3845 

Connecticut Groton lwood@secter.org 860-437-4659, Ext. 208  

Delaware University of Delaware info@delawareptac.org 302-831-0780  

Wash DC 441 4th St. NW Suite 850N dslbd@dc.gov 202-727-3900  

Florida Tampa kkrymski@usf.edu 813-905-5805 

Florida Clearwater ygoodloe@pinellascounty.org 727-453-7228 

Florida Pensacola info@floridaptac.org 850-898-3485 

Georgia Atlanta gtpacatl@innovate.gatech.edu 678-890-2342 

Hawaii University of Hawaii Cathy.wiltse@hisbdc.org 808-974-7549 

Idaho Boise ptac@boisestate.edu 208-426-1741 

Illinois Springfield ceo.ilptac@illinios.gov 217-524-4146 

Indiana Indianapolis indanaptac@osbe.in.gov 317-232-0162 

Iowa Des Moines ciras.info@iastate.edu 515-509-7814 

COVID 19 
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Explanation 

The points of contact to the 

right are Procurement 

Technical Assistance Centers 

in each of the 50 States.  

 

PTAC's mission  

To help small businesses 

successfully compete in the 

government marketplace by 

providing knowledgeable and 

outstanding customer service. 

Notwithstanding the Corona 

Virus, PTAC services are still 

available to all current clients 

and businesses.  

Procurement Technical Assistance Centers 

Agency    

PTAC PTAC Small Business Contact Page: Click Here 

State Location Email Phone 

Kansas Wichita kansasptac@wichita.edu 316-978-6788  

Kentucky Lexington PTAC@KSBDC.org 859-257-7668  

Louisiana Lafayette la-ptac@louisiana.edu 337-482-6422  

Louisiana Shreveport ptac@shreveportchamber.org 318-677-2530  

Maine Bangor maineptac@emdc.org 207-942-6389  

Maryland College Park ptapadmn@umd.edu 301-405-6550  

Massachusetts University of Mass. ptachelp@umass.edu 413-545-6303  

Michigan Warren ptac@macomb.edu 586-498-4122 

Michigan Muskegon info@muskegonareafirst.org 231-722-7700 

Minnesota St.Paul PTAC.ADM@state.mn.us 651-201-2629 

Mississippi Jackson procurement@mscpc.com 601-359-3448 

Missouri Columbia moptac@missouri.edu 573-882-8058 

Montana Billings ptac@bigskyeda.org 
406-256-6871, 

ext 115 

Nebraska Omaha NebraskaPTAC@unomaha.edu 402-554-6253 

Nevada Carson City procurement@diversifynevada.com 775-687-9900 

New Hampshire Concord govcontracting@livefree.nh.gov 603-271-7581 

New Jersey Newark ptac@njit.edu 973-596-3105 

New Mexico Santa Fe ptac@sfcc.edu 505-224-5965 

New York Long Island City PTAC@lagcc.cuny.edu 718-482-5289 

New York New York City bizhelp@sbs.nyc.gov 212-513-6444 

New York Rochester ptac@MonroeCountyFingerLakesPTAC.org 
585-753-2015 / 

ext 2017 

COVID 19 
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Explanation 

The points of contact to the 

right are Procurement 

Technical Assistance Centers 

in each of the 50 States.  

 

PTAC's mission  

To help small businesses 

successfully compete in the 

government marketplace by 

providing knowledgeable and 

outstanding customer service. 

Notwithstanding the Corona 

Virus, PTAC services are still 

available to all current clients 

and businesses.  

Procurement Technical Assistance Centers 

Agency    

PTAC PTAC Small Business Contact Page: Click Here 

State Location Email Phone 

North Carolina Raleigh ptac@sbtdc.org 828-345-1115 

North Dakota Bismarck ndptac@und.edu 701-328-5857 

Ohio Columbus ohioptac@development.ohio.gov 614-644-1637  

Ohio South Point info@sopoc.org 740-377-4550 

Oklahoma Stillwater okptac@careertech.ok.gov 405-612-7386  

Oregon Springfield info@gcap.org 541-736-1088  

Pennsylvania University of Penn. gaco_calu@calu.edu 724-938-5881 

Pennsylvania Johnstown jariptac@jari.com 814-254-4022 

Puerto Rico San Juan fecc@pridco.pr.gov 787-758-4747, Ext. 3181 

Rhode Island Providence ptac@riptac.org 401-278-9100 

South Carolina Columbia Sherry.Savage@dla.mil  None Given 

South Dakota Vermillion SDPTAC@usd.edu 605-367-5252 

Tennessee Nashville ptac@tennessee.edu 615-532-8885 

Texas Houston isuhptac@uh.edu 713-752-8477 

Texas San Antonio PTAC@utsa.edu 210-458-2458 

Utah Salt Lake City ptac@utah.gov 801-538-8733 

Vermont Montpelier ACCD.VTPTAC@vermont.gov 802-522-2526 

Virginia Fairfax ptap@gmu.edu 703-277-7750  

Washington Lacey info@washingtonptac.org  360-754-6320 

West Virginia Charleston rcac@rcacwv.com  304-344-2546, Ext. 4 

Wisconsin Wauwatosa info@wispro.org 414-270-3600 

Wyoming Casper ptac@uwyo.edu 307-234-3203 

COVID 19 
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